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Instructions for Transport of
4D-Nucleofector® 96-well Unit
and 4D-Nucleofector® X Unit

Turning off the 4D-Nucleofector’
System
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Figure 1: System settings screen (A) dropdown menu after tapping on the
gear icon. (B) Settings menu after tapping on “Settings”.

For a safe shutdown of the system and protection against
damage of interior fragile parts, press the power button

at the front of the Core Unit and tap on “Shutdown” on
the screen. Alternatively, tap on the “Settings” icon

(Figure 1A) and then select “Shutdown”. Both ways, the
4D-Nucleofector® System will shut down and the transpor-
tation lock will be applied to secure movable parts of the
attached functional units (X, Y or 96-well Unit).

Thereafter, turn off the main power switch at the rear
of the Core Unit before relocating or transporting
4D-Nucleofector® Units.

Important Note: A hard shutdown of the system by only
pressing the rear power switch of the Core Unit without

a previous software shutdown must be avoided as the
transportation lock will not be applied and may lead to loss
of data.

Instructions for transport and
movement of 4D-Nucleofector® Units

For the transport and movement of 4D-Nucleofector® X,
and 96-well Units, it is important to ensure that instrument
are secured with transport lock, which moves the contact-
ing bridge into a secure position. Otherwise, they may get
significantly damaged during transport or movement.

After turning off the system following instructions given,
ensure the transportation lock was applied and the power
cord is disconnected. By carefully opening the front flap,
you can visually check if the instrument is in transportation
mode. Figures 2 and 3 show the interiors of X and 96-well
Units when they are in transportation mode (Figures 2 A
and 3 A) and when the transportation mode is not applied
(Figures 2 B and 3 B).

A Transport Mode Active

B Transport Mode Inactive

Figure 2: Example of 4D-Nucleofector® X Unit (A) in transportation mode and
(B) when transportation mode is not applied.



A Transport Mode Active

Figure 3: Example of 4D-Nucleofector® 96-well Unit (A) in transportation
mode and (B) when transportation mode is not applied.

If the transportation lock cannot be applied to the
4D-Nucleofector® System by turning it off as described,
the system should be put into transportation lock manually
by following these steps:

1. First, unplug the 4D-Nucleofector® System from the
power source.

2. Then, remove the cap of interface cable connection.

3. Insert the hexagon screwdriver supplied with the
4D-Nucleofector® System into opening on the left side
from cable socket (see red arrow in Figure 4, B). The
position of hexagon screwdriver during manual
adjustment of 4D-Nucleofector® System is shown in
Figure 5.

4. Turn the screw manually counter-clockwise until the
plate-like assembly in the interior of the system does
not move upwards anymore and the instrument is in the
transportation mode.

5. Now the system is secured with the transportation lock
and can be moved or packed into the original boxes
for shipment.

Note: If system cannot be put to transportation mode via
software or manually as described above, please contact
our Scientific Support.

Do not unplug
while powercu.

Figure 4: (A/B) Opening for hexagon screwdriver on the back of
4D-Nucleofector® System.
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Figure 5: The position of hexagon screwdriver during manual adjustment of
4D-Nucleofector® System to the transportation mode.
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For research use only. Not for use in diagnostic procedures.

The Nucleofector® Technology is covered by patent and/or patent pending rights
owned by the Lonza Group Ltd or its affiliates. All trademarks belong to Lonza,
and are registered in the USA, EU and/or CH or belong to third-party owners and
are used only for informational purposes. All third-party copyrights have been re-
produced with permission from their owners. The information contained herein is
believed to be correct and corresponds to the latest state of scientific and techni-
cal knowledge. However, no warranty is made, either expressed or implied, regard-
ing its accuracy or the results to be obtained from the use of such information
and no warranty is expressed or implied concerning the use of these products.
The buyer assumes all risks of use and/or handling. Any user must make his own
determination and satisfy himself that the products supplied by Lonza Group Ltd
or its affiliates and the information and recommendations given by Lonza Group
Ltd or its affiliates are (i) suitable for intended process or purpose, (i) in compliance
with all applicable laws, including all environmental, health and safety regulations,
and (jii) will not infringe any third party’s intellectual property rights. The user bears
the sole responsibility for determining the existence of any such third-party rights,
as well as obtaining any necessary licenses and approvals. For more details: www.
lonza.com/legal.
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