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This WinKQCL™ 6 License Agreement (“License”) defines the license for use according to the license defined on the license label. 
The license label indicates whether the license purchased is a “workgroup” license or an “instrument” license. This license 
agreement entitles the user (“Purchaser” or “you”) to one (1) “instrument” license or one (1) “workgroup” license (defined in 
item 1 below). A minimum of one (1) “instrument” license and one (1) “workgroup” license must be purchased to be able to use 
the WinKQCL™ 6 Endotoxin Detection Software, a product of Lonza Walkersville, Inc. (“Licensor”). The license sets forth the terms 
and conditions under which Purchaser agrees to limit its use of WinKQCL™ 6 Software. Purchaser’s affirmative use of the unique 
installation code associated with the licenses identified below and its subsequent use of the instruments with the WinKQCL™ 
Software indicates Purchaser’s acceptance of the terms and conditions of this License. If you do not agree to all of the terms 
and conditions of this License, then: (a) do not use the WinKQCL™ Software with an instrument, and (b) if you paid Licensor or 
an authorized distributor for a package consisting of one or more copies of the WinKQCL™ Software containing the License, you 
may return the complete package unused, within thirty (30) days after purchase, for a full refund of your paid purchase price.

1. License Grant. Licensor hereby grants to Purchaser, and Purchaser accepts, a nonexclusive license to use the WinKQCL™ 6 
Software and WinKQCL™ 6 Software tools  and the accompanying User Documentation. 

If an “instrument” license has been purchased, the software may be used in concert with one (1) instrument. This License 
allows you to connect the computer to one (1) instrument through either a wired or wireless connection method. An instrument 
is defined as a single microplate reader device, such as a 96-well microplate reader. In the event that you intend to use the 
software to communicate and control more than one instrument connected to one or more computers, you must have one 
license for each instrument operated or accessed by the software. For instance, if eight (8) different instruments will be 
operated by the software or have access to the software or its databases, eight (8) separate licenses must be purchased, 
regardless of whether the eight (8) instruments will communicate with the software at different times or concurrently.

If a “workgroup” license has been purchased, the software may be used in concert with one (1) user group. The workgroup 
license allows the data for one (1) user group to be segregated from data from other workgroups. A single workgroup license 
allows configuration of a single “workgroup” in the WinKQCL™ Software. One workgroup license must be purchased for each user 
group at each site connected to the central WinKQCL™ database within a company. For example, at a given company if a process 
development lab and a quality control lab are at company location A, and another quality control group is at location B, a total of 
three (3) workgroup licenses must be purchased to configure a workgroup in WinKQCL™ for each lab.

Upon configuring one (1) reader and one (1) workgroup in the WinKQCL™ database, this License allows you to install the 
WinKQCL™ client software on all computers on your WinKQCL™ 6 network that are connected to information stored in the central 
WinKQCL™ database.

You agree that you cannot, and will not, assign, sublicense, transfer, pledge, lease, rent, or share your rights under this License, 
nor will you make access to the software available to others in connection with a service bureau, application service provider, or 
similar business, nor permit anyone else to do so.

Upon loading the software into a computer as authorized herein, you may retain the copy for backup purposes. In addition, you 
may retain a copy of the software for backup purposes. You may make one copy of the User’s Manual for backup purposes. Any such 
copies of the software and/or the User’s Manual shall not be otherwise modified in any form, and must include Licensor’s copyright 
and other proprietary notices. Except as authorized under this paragraph, no copies of the software or any portions thereof  
may be made by you or any person under your authority or control.

2. Licensor’s Rights. You acknowledge and agree that the software and accompanying materials (e.g., including but not limited 
to the User’s Manual) are proprietary products of Licensor protected under U.S. and state laws, e.g., patent, trademark, and 
copyright laws, and the Uniform Computer Information Transactions Act. You further acknowledge and agree that all right, title, 
and interest in and to the software, including associated intellectual property rights, are and shall remain with Licensor. This 
License does not convey to you an interest in or to the software, but only a limited right of use revocable in accordance with the 
terms of this License. You agree that you will not reverse engineer, disassemble, reverse compile, or otherwise translate the 
software. All rights not specifically granted herein are reserved to the owner of the software.

3. License Fees. The license fees paid by you are paid in consideration of the rights granted under this License.



4. Term and Termination. This License is effective upon your affirmative use of the unique installation code associated with 
the license number. The term of this License shall be perpetual unless sooner terminated pursuant to the terms hereof. If you 
materially breach this License, Licensor may immediately terminate your rights under this License in whole by written notice to 
you. You agree that, upon termination of the License for any reason, you shall have no further right or license to use the software 
with the instrument.

5. Limited Warranty. THE SOFTWARE AND ITS OPERATION WITH THE INSTRUMENT ARE LICENSED “AS IS,” AND LICENSOR DISCLAIMS 
ANY AND ALL OTHER WARRANTIES, EXPRESS OR IMPLIED, INCLUDING, WITHOUT LIMITATION, ANY IMPLIED WARRANTIES OF 
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE.

You acknowledge that good data processing procedure dictates that any program, including the software and its interaction 
with an instrument, must be thoroughly tested with non-critical data before there is any reliance on it, and you hereby 
assume the entire risk of all use of an instrument with the software covered by this License. THIS DISCLAIMER OF WARRANTY 
CONSTITUTES AN ESSENTIAL PART OF THIS LICENSE. If implied warranties may not be disclaimed under applicable law, then ANY 
IMPLIED WARRANTIES ARE LIMITED IN DURATION TO 30 DAYS AFTER DELIVERY OF THIS COPY OF THE SOFTWARE TO YOU.

6. Limitation of Liability. Licensor’s cumulative liability to you or any other party for any loss or damages resulting from any 
claims, demands, or actions arising out of or relating to this License, your use of the software with an instrument, and/or your 
relationship with Licensor shall not exceed the license fee paid to Licensor for this License. In no event shall Licensor or its 
principals, shareholders, officers, employees, affiliates, contractors, subsidiaries, and/or parent organizations be liable for any 
indirect, incidental, consequential, special, punitive, or exemplary damages or lost profits, even if Licensor has been advised 
of the possibility of such damages. In addition, in no event does Licensor authorize you or anyone else to use the software in 
applications or systems where the software’s failure to perform can reasonably be expected to result in a significant physical 
injury, or in loss of life. Any such use is entirely at your own risk, and you agree to hold Licensor, its principals, shareholders, 
officers, directors, employees, affiliates, contractors, agents, subsidiaries, and parent organizations harmless from any and 
all claims or losses relating to such unauthorized use. In addition to the foregoing, you agree to hold Licensor, its principals, 
shareholders, officers, directors, employees, affiliates, contractors, agents, subsidiaries, and parent organizations harmless 
from any and all claims or losses relating to (i) any breach of this License by or on behalf of Purchaser; (ii) the negligence, 
recklessness, willful misconduct of, or breach of a statutory duty by, Purchaser, its affiliates or agents; or  (iii) any activities or 
actions taken by or on behalf of Purchaser or its affiliates with respect to this License and the software. There are no third party 
beneficiaries of any promises, obligations or representations made herein.

7. Support Policy. Lonza offers basic support while the WinKQCL™ Software is within its support period, as set forth below. Basic 
support is provided through Lonza’s Scientific Support group. Basic support encompasses those support needs within the 
capabilities of Scientific Support. Examples of basic support include, but are not limited to: assistance setting up products, 
accessories, and templates; running validation and endotoxin tests, trending data; configuring the software through the 
WinKQCL™ application user interface, and pre-installation and installation questions covered within the scope defined in the 
software manual. Support needs outside of the topics of the manual, or outside of the capabilities of the WinKQCL™ application, 
may require escalation to advanced support. 

Lonza shall make available basic technical support of the WinKQCL™ Software for up to three (3) years from the release date 
of that version, or six (6) months after the next major version of the software is released, whichever is later. Lonza may, at its 
option, make available basic support after expiration of the three (3) year period, but cannot ensure support will be possible and 
shall have no liability in the event it does not. Support provided after expiration of the support period may require additional fees 
for service or an extended support contract. If a resolution through support is not possible after expiration, then upgrading to 
the current major version of the software may be required.

Advanced Support encompasses those support needs that are beyond the capabilities of Lonza Scientific Support. Advanced 
Support may require a fee for service (including travel costs) and/or separate support contract whether support is provided 
during or after the support period defined above. Examples of Advanced Support include, but are not limited to, the following: 
report customization, database setup, network and firewall troubleshooting, scripted installation support, custom features, 
application virtualization setup and troubleshooting, Active Directory® integration, security troubleshooting, database 
maintenance setup and troubleshooting, and import or export setup with external systems such as environmental monitoring 
systems or laboratory information management systems.
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Contact Information
North America
Customer Service:  800 638 8174 (toll free)
order.us@lonza.com
Scientific Support:  800 521 0390 (toll free)
scientific.support@lonza.com

Europe
Customer Service:  +32 87 321 611
order.europe@lonza.com
Scientific Support: +32 87 321 611
scientific.support.eu@lonza.com

International
Contact your local Lonza distributor
Customer Service:  +1 301 898 7025
scientific.support@lonza.com

Lonza Walkersville, Inc.  – Walkersville, MD  21793  

Active Directory®, Microsoft®, SQL Server® and Windows® are registered trademarks of 
Microsoft Corporation in the United States and other countries.
All trademarks belong to Lonza or its affiliates or to their respective third party owners. The 
information contained herein is believed to be correct and corresponds to the latest state 
of scientific and technical knowledge. However, no warranty is made, either expressed or 
implied, regarding its accuracy or the results to be obtained from the use of such information 
and no warranty is expressed or implied concerning the use of these products. The buyer 
assumes all risks of use and/or handling. Any user must make his own determination 
and satisfy himself that the products supplied by Lonza Group Ltd or its affiliates and 
the information and recommendations given by Lonza Group Ltd or its affiliates are (i) 
suitable for intended process or purpose, (ii) in compliance with environmental, health and 
safety regulations, and (iii) will not infringe any third party’s intellectual property rights.

©2019 Lonza.  All rights reserved.  
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8. Operating System and Database Compatibility. Lonza supports versions of Microsoft® Windows® and Microsoft® SQL 
Server® that are publicly available and under Microsoft® Mainstream Support during the time a particular version of WinKQCL™ 
Software is under development. Microsoft® software updates and service packs should be applied for compatibility with newer 
version of WinKQCL™ Software. See the WinKQCL™ Compatibility Matrix for more detailed information.

9. Trademark. WinKQCL™ is a trademark of Licensor. No right, license, or interest to such trademark is granted hereunder, and  
you agree that no such right, license, or interest shall be asserted by you with respect to such trademark.

10. Governing Law and Jurisdiction. This License shall be construed and governed in accordance with the laws of the State 
of Maryland. Exclusive jurisdiction and venue for all matters relating to this License shall be in courts located in the State of 
Maryland, and you consent to such jurisdiction and venue.

11. Merger. This License is the complete statement of the agreement between the parties on the subject matter, and merges 
and supersedes all other or prior understandings, purchase orders, agreements and arrangements.

12. Severability. Should any term of this License be declared void or unenforceable by any court of competent jurisdiction, such 
declaration shall have no effect on the remaining terms hereof.

13. No Waiver. Any waiver by Licensor of any violation of this License by you shall not constitute, nor contribute to, a waiver by 
Licensor of any other or future violation of the same provision, or any other provision, of this License.


