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What is Automation
• Not Just the Robot

Q&A
03

Automation Roadmap
• Software
• Instrumentation 
• Service and Support
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Not just a robot
What Is BET Automation?
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Reagents Software Instrumentation Service and Support

Chromogenic reagent

Turbidimetric reagent

Fluorescence reagent

Endotoxin detection 
software

Task manager, scheduler, 
analyze and reports

Liquid handling systems 
(sampling/plating)

Robotic arm

Readers

Global Automation Service 
and Support Specialists

Global Field Service 
Management tools and 
coordination
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Software

Next Generation Software Development 

MODA-EM®/WinKQCL® Software Integration

• Architectural, UI, and UX updates to the software platform
• Planned launch Q2 2025

• Bidirectional, automated communication between MODA-EM®

and WinKQCL® Software 
• Launched Q3 2023
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PyroTec® PRO Solution updates

Sample Tube Launch
• 5 mL sample collection tubes that can be used on the deck of 

the PyroTec® PRO System
• Streamline sample collection and preparation 
• 5 mL test tube availability Q1 2024

Reagent Usage Reduction
• 25 mL reagent trough with improved geometry 
• 20% reduction in reagent use for full 96-well plate
• 25 mL trough availability Q1 2024

Speed Enhancement 
• Optimized pipetting channels used during plate preparation.
• ~10–15% reduction in plate preparation time
• Launched Q3 2023

Low Sample Volume
• Accept samples (>10 µL) of fixed volume and dilute directly 

within the sample tube
• Targeted Launch Q3 2024
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PyroTec® PRO Solution future vision

Enhanced User Friendliness  
• Reduced training load
• User training modules (PyroTec® PRO/WinKQCL® Software)

Next Generation
• Liquid handling robot and microplate reader system
• Targeted launch Q2 2027

Multiple Fluorescent Readers  
• Increased number of fluorescent capable readers 
• Improve rFC throughput 

Optimized Time to Result
• Continue optimizing plate preparation workflow
• Pipetting channels, workflow events, etc. 
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Lifecycle service and support

• Global Automation 
Service and Support 
Specialist

• Implementation and 
maintenance overview

Maximized Instrument Availability

• Lonza and customer 
implementation 
planning

• Defined operating 
mechanisms and 
checklists

• Regional Field Service 
Automation Leads

• Global Field Service 
Management tools and 
coordination

• Global Scientific and 
SW Support Teams

• 17 Application 
Specialists

• 100+ years combined 
experience / 
6 languages

Service Knowledge 
Transfer and Training

Service Tools and 
Equipment

Service Management 
Systems and 

Processes

Enhanced Service 
Capacity and 

Coverage

Install 
Qualify Train

Central SupportField SupportPre-Sale
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